[image: image1.jpg]training ‘.%
23




RETURN/EXCHANGE POLICY
Body Training Systems will gladly accept returns or exchanges on any regular priced item that has NOT been worn, washed, or soiled (including make-up, body lotions, deodorant, etc).  Any tags must remain attached to the garment. 
Returns on sale items will be charged a 15% restocking fee. Fees are based on regular prices and NOT sale price.
Returns must be received within 30 days of receipt. 

All exchanges will be charged for reshipping unless the exchange is the result of a Body Training Systems’ error.  

To return or exchange an item, please complete the information below and attach it to a copy of your original packing sheet.  Please provide any additional details or comments in the “additional information” section at the end of the form.

Ship the package to:

Body Training Systems

2130 Newmarket Pkwy
Marietta, GA 30067
CUSTOMER INFORMATION

Full Name: _______________________________________________________________________
Street Address: ____________________________________________________________________
City, State, Zip: ____________________________________________________________________
Email Address: ________________________________   Phone Number: _______________________
CREDIT CARD INFORMATION

Type (MC, Visa, etc)     Name on Card

       Card Number             

Exp. Date
    

______________         ____________________         ______________________
 ________

ORDER INFORMATION


Order #

Qty.
Item No./ Description
   
     Return Reason

_______
___
__________________________      _________________
_______
___
__________________________      _________________

_______
___
__________________________      _________________

_______
___
__________________________      _________________
EXCHANGE INFORMATION (Items to be sent)

Qty

Item No./ Description



Alternate Item/ Size (if Item is not in stock)

_______
_________________________________
_______________________________

_______
_________________________________
_______________________________

_______
_________________________________
_______________________________

RETURN REASON CODES





Not as expected 


Wrong item shipped


Wrong quantity received


Damaged/ Defective


Other _________________________











